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THE 2002a LEVEL SET

The 2002a | evel set includes all known fixes and patches and between-
rel ease enhancenents up to 18 Decenber 2002, as foll ows:

- Fix for Hotmail bounce-processing bug
- Virus scan now all owed on public archives

- Fix for bug that disallowed word searches with certain delimters
(dot, underscore)

- Fix for address case conflicts in DBVMS |ists
- .FO RAGCGed option for mail tenplate forns

- More detail in change-1og BOUNCE records for MM processing

Setting non-default options in bulk ADD jobs

M scel | aneous performance inprovenents for LI STSERV HPO

M scel | aneous fixes for the 1.8e web interface

- O her mscellaneous fixes and inprovenents
Al so pl ease note:

- OS support information (inportant)
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* Fix for Hotmail bounce-processing bug *
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Hot mai | bounces saying that the original e-mail address (before address
rewite) was '' caused problenms for LISTSERV. This Hotmail bug has
been addressed in the |evel-set rel ease.
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* Virus scan now al |l owed on public archives *
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In the original 1.8e release, view ng public archives via the web
interface required a login, which usually failed. This was due to the
way Vvirus-scanning was inplenmented for archive viewing. This problem
has been fixed in the level-set release and public archives can now be
vi ewed without a | ogin, as expected.
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* Word search delimter bug fix *
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A fix has been introduced for |ist archive searches that solves the
probl em of certain word searches failing because they contained certain
delimters, such as underscore (_) or dot (.). Such searches would
succeed via the e-nmail SEARCH command but fail when nmade via the web
search interface. They now succeed in both nodes.
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* Fix for address case conflicts in DBMS |ists *
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VWhen running a bulk ADD job on a DBM5S list with a UEMAIL colum in the
table, a primary key violation is thrown when an attenpt is made to add
an address that already exists in the table but has a differently-cased
| ocal part. The primary key violation term nated the bul k-add job at
that point. The only work-around for the problemwas to use separate
tables for DBMS |ists.

The 1.8e-2002a | evel set has a fix for this problem and provides new
functionality to help work e-mail address case issues. Although the
standard calls for the local part of an e-mail address to be treated
case-sensitively, in practice fewif any sites actually treat |oca
parts in such a nmanner. L-Soft has provided the option of treating

| ocal -parts in a case-insensitive nanner in response to custoner
requests.

There is a site configuration variable that sets a sitewi de default for
address case handling, |1GNORE_EMAIL_CASE. The default is

| GNORE_EMAI L_CASE=0, which treats enmil address |ocal-parts case-
sensitively, as in the past, and as per RFC821

Additionally, a new list header keyword, "M sc-Options=", has been
provided. At present, the only options available are | GNORE_EMAI L_CASE
and RESPECT _EMAI L_CASE, which are nutually-exclusive, and provide a
list-level override for the site-wi de address-case handling default.

Docurent ati on for both of the new options is provided bel ow

New site configuration variabl e | GNORE_EMAI L_CASE

Platforns: Non-VM

Exanpl es: VMB: | GNORE_EMAI L_CASE " 0"
uni x: | GNORE_EMAI L_CASE=0
Wn: | GNORE_EMAI L_CASE=0

(Under unix, don't forget to export.)

| GNORE_EMAI L_CASE=0 (the default) tells LISTSERV to operate per RFC821
and treat address fields with differently-cased |ocal parts as
di f ferent addresses.

| GNORE_EMAI L_CASE=1 causes the ADD conmand to ignore the case of the
"l ocal part" of list subscriber entries (that is, the part of the



address that is to the left of the "@ sign). Al though nost nodern nail
clients are configured to ignore the case of the local-part, this
behavi or technically viol ates RFC821, which states that |ocal-parts are
consi dered case-sensitive.

If an entry whose "local part" differs only in case is found in the
list during an ADD operation (for instance, JOE@EXAMPLE. COM vs.

j o0e@XAMPLE. COV), that entry will be assuned to be the entry that was
sought, and the address field will be updated to the new case (that is,
"JOE@ will be changed to "joe@). No other change will be nmade to the
entry unless there is a change in the nane field, in which case the
nane field will also be updated.

If there is no change in the address field associated with the entry,
no change will be nade to the entry (again, unless the nane field
changes, in which case the entry will be updated).

In either case, when this option is set, a newentry with a different
case will NOT be added.

Note the follow ng caveats:

1. Pre-existing duplicates are not automatically removed fromlists
when this option is set.

2. Because ADD updates the case of entries, it is possible to end up
with nultiple entries that have exactly the sane case.

3. The only real way to de-dupe a given address is to DELETE and then
re-ADD it.

QO her than this, existing duplicate entries work exactly as they did
before the option was enabled. Conmands that do not add new entries
i gnore the option.

Finally, it should be carefully noted that the PUT command al so ignores
t he opti on.

New | i st header keyword M sc- Options=

Syntax: M sc-Options= optionl,option2...optionn
This keyword is not available in LISTSERV Lite.

This keyword is available in non-Lite 1.8e versions and later with
buil d dates of Septenber 2002 forward (issue the comand SHOW LI CENSE
to LISTSERV to deternmine build date). It is not available in origina
rel ease 1. 8e

This keyword is a catch-all for certain behavior-nodifying options that
are not otherw se covered by other, nore specific keyword settings.
Currently the only option available is as follows:

| GNORE_EMAI L_CASE | RESPECT_EMAI L_CASE

These options are mutual |l y-exclusive; only one can be defined at a tine
per list.



The "M sc-Options= | GNORE EMAI L_CASE" and "M sc- Opti ons=
RESPECT EMAI L_CASE" settings are provided as an override to the site-
| evel |1 GNORE_EMAI L_CASE= configuration vari abl e.

See the docunentation above for the | GNORE EMAI L_CASE site
configuration for further details on what each setting does. Qher
than the fact that they work at the list |level rather than at the site
level, "M sc-Options= RESPECT_EMAIL_CASE" is identical to the behavior
of | GNORE_ENAI L_CASE=0 (the default) and "M sc-Opti ons=

| GNORE_EMAI L_CASE" is identical to the behavior of | GNORE_EVMAI L_CASE=1
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* . FO RAGGed option for mail tenplate forms *
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New in this level-set is a newdirective for non-linear mail tenplate
forms. The dot conmand

. FO RAGCed

(mni num syntax: .FO RAGG causes text that follows it to be formatted
left-justified (that is, "ragged" on the right side).

Pl ease note carefully that . FO RAGGed does not turn formatting off; it
sinmply suppresses the right-justification that is done by default. |If
you want full control over the text placenent in your non-Iinear
tenplate forns, you nust turn formatting off as before, that is, with
the . FO OFF directive.

.FO ON causes a reversion to right-justified formatting as in previous
rel eases.
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* More detail in change-log BOUNCE records for MM processing *
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(Pl ease note that this applies only to nmail-nerge jobs that use the
NCLI ST bounce col |l ecti on mechani sm)

Wth this level -set release, nore detail is avail able in BOUNCE records
collected in NOLI ST changel ogs. This feature was added prinarily for
sinmplification of LISTSERV Maestro bounce processing. Previously only
t he bounci ng probed address was coll ect ed:

20021101182608 BOUNCE JOE@XAMPLE. COM

Now LI STSERV al so provides infornmation about why the nessage bounced,
with a syntax of

20020329174013 BOUNCE USER@YX. COM x. x. X Bounce Message Here
For exanpl e:
20021107112809 BOUNCE BOGUSUSER@RERUN. I N. LSOFT. COM 5. 1.1 Mai l er

[ 192. 168. 254. 101] said: "550 5.7.1 <bogususer @GRERUN. | N. LSOFT. COW>. .
Rel ayi ng deni ed"
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* Setting non-default options in bulk ADD jobs *
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Thi s enhancenent is nmeant primarily for those sites migrating native
format LISTSERV lists to DBVMS lists. It allows you to mgrate
subscri ber personal option settings along with their subscriptions.

Normal |y when preparing a bulk ADD or bul k ADD | MPORT job, the job is
formatted Iike this:

ADD | i stname DD=nyddnane PWEtnypassword
[/ myddnane DD *

useri d@ost.com H s Name

... nore users, 1 per line ...

useri d@ost.edu Her Name

/*

VWhen this job is submitted to LI STSERV, LISTSERV creates a new options
string for each user based on the options already set in the |ist
header, including any options set in Default-Qptions and any topics set
in Default-Topics. For lists that are sinply being nigrated fromone
format to another, this may not be acceptable, as not all users may
have the same settings (sone may be set to DI GEST, others to NOVAIL,
others to REPRO, and so forth).

Subscri ber personal options are kept in a Base64-encoded string in
col ums 81-100 of each subscriber's record in a native format |ist.
For instance, when doing a GET of a particular list, a particular
user's record may look like this in your mailer:

JOE@XAVPLE. COM Joe User
3AEAQEBet Bev/ / / /

The encoded subscriber options string for JOE@GEXAMPLE. COM i s thus
"3AEAQEBetBev////". In order to preserve these options across your
mgration fromnative format to DBVS format, in your bulk ADD job you
woul d use the syntax

* OPTI ONS 3AEAQEBet Bev////
JOE@EXAMPLE. COM Joe User

A job using this new syntax would | ook like this:

ADD |i st name DD=nyddnanme PWenypassword
[/ myddnane DD *

*OPTI ONS 3AEAQEBet Bev////

JOE@EXAMPLE. COM Joe User

*OPTI ONS 3AJAQEBAXBdX/ / /9

j br own @G TORMYWEATHER. COM Ji | | Brown
*OPTI ONS 3AEAQEBf 3Bf 5////

Li nda. Doe @XANMPLE. COM Li nda Doe

* OPTI ONS 3AEAQEBet Bev////

bogususer @GRERUN. EXAMPLE. ORG (No Narme Avai |l abl e)
/*

Note carefully the foll ow ng:



e« The *OPTIONS |ine MIUST PRECEDE t he subscriber's address in the
j ob.

e |If the *OPTIONS line is missing, or if an *OPTIONS line is
speci fied without the encoded options string, LISTSERV reverts to
the list's specified defaults when addi ng the subscriber (which
woul d be the behavior if *OPTIONS was not used at all). *OPTIONS
line settings are not inherited by subsequent subscribers. This
allows the list owner a certain anbunt of |eeway (if nobst users
are set to the defaults already, it is not necessary to specify
themin the bul k ADD) and better lends itself to 3rd-party
scripting operations.

e This syntax is available ONLY for bulk ADD jobs. It cannot be
used with the ADD conmmand out side of bul k operations.
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* Enhancenents for the HPO version *
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A nunber of changes were nmade to the LI STSERV HPO code in the 1. 8e-
2000a level set to accelerate web and catal og scan operations and
al l evi ate sl owi ng probl ens seen by sone very large LISTSERV sites.

HPO sites with "many" lists can inplenment the changes by installing the
1. 8e-2002a | evel set and adding a new site configuration vari abl e,
TUNE_MANY LI STS, to their site configuration. The new variable is a

bi nary val ue, and should be set to 1 in order to enable the
functionality.

Note carefully that there is no fixed threshold for the nunmber of lists
at which the inplenmentation of these fixes becones necessary. This
makes LI STSERV work faster at the expense of nenory. |If you have 100
lists, you definitely will not need it. |If you have 1000, you probably
do. Anything in between would be up to you.
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* M scel |l aneous fixes for the 1.8e web interface *
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Post-rel ease, a nunber of minor bugs were noticed by customers in the
new 1.8e web interface, including problens using Netscape 4.7x. A
nunber of small fixes have been nade to the 1.8e web interface, both in
the tenplate forns and in the "wa' executable itself, to address these
pr obl emns.
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* (ther mscellaneous fixes and inprovenents *
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- Bottom banners were not properly inserted into malformed M ME
nessages. This problemwas nanifested by the banner being inserted
prior to the last Iine of the message. |t has been fixed in this |evel
set rel ease



- Mssing keyword files referenced by the .IK |ist header dot conmand
will now cause an error to be witten to the LI STSERV | og

- INDEX. HTM. for a given list file was not imredi ately updated after
list creation. This has also been fixed in this |evel set.

- (Unix - Classic only) There is a new, sinplified installation
procedure for LISTSERV for Unix platfornms. A new configuration script
(config.sh) optionally replaces the need to manually configure

LI STSERV' s Makefil e and go.user site configuration file. Currently
this script is available only for LISTSERV C assic; however it will be
slipstreaned into the LISTSERV Lite for Unix kits sometine during
2003Q1.

This new procedure is designed for first-time installers or those who
sinmply wish to install LISTSERV with nost of its default settings. It
is thus necessarily limted in its scope and does not provide user
control over every aspect of the installation, but rather, allows the
installer to set several basic options and relies on Makefile defaults
for the rest. Instructions for use of the script are included in the
README. FI RST file found in comon.tar. Z.

If it is desired to have conplete control over all aspects of the

LI STSERV installation, it will still be necessary for installers to
revert to the original installation instructions and edit the Mkefile
by hand, as in the past.

- (Unix - Cassic only) Makefile, go, and go.user.sanmple changes. Long
time users of LISTSERV for Unix should note that there have been a
coupl e of changes to the Makefile in this release. (Again, these
changes are only available in LI STSERV Classic for the tinme being and
will be added to the LISTSERV Lite kits on the sane timefranme as the
new i nstal | ati on procedure descri bed above.) These changes i ncl ude:

o Makefile: A new macro, CADI R which can be set to allow'wa' to
be installed to your cgi-bin directory automatically rather than having
to copy it manually. The new Makefil e stage added for this purpose
al so correctly sets ownership and permissions for "wa' at install tinme.

o Makefile: The default for LSVAM N_TYPE is now "paths", which
causes 'make list name=listname’ and 'nake aliases' to use the ful
path to the LSVSPOOL directory rather than "-t". The "-t" switch
while still supported, is now deprecated.

o Makefile: \Wiere applicable, 'nooci.o" and 'nocli.o have been
added to the CFLAGS "unane’ nacros, and the CFLAGS section of the
Makefile has been noved into the "user custom zation area"

0 go.user.sanple: This file is used to nake 'go.user' in a scratch
installation. A variable called "LOG PATH' has been added to all ow
nore flexibility in where and how LI STSERV' s | ogs (made by redirection
of standard output) are witten. See go.user.sanple for nore
informati on as to how this works.

0 go: Support was added for the LOG PATH vari abl e and | og
rotation/location.
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* OS support information (inportant) *
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LI STSERV 1.8e is the last version for several operating systens which
have beconme obsol escent over the life of this product cycle. The
operating systens which will no |onger be supported after version 1.8e
are:

W ndows NT 4.0 SP6
W ndows 95/ 98/ Me
BSD (Intel)

IR X (M PS)

Sol ari s-x86 (Intel)

Sites running these operating systens should start planning now for a
mgration to a different operating system Please contact your sales
representative for further information

Sites running the Wndows 95 shareware should note that their |icenses
will not activate the product under Wndows XP. Please contact your

sal es representative for alternatives if you are planning to upgrade to
W ndows XP (optionally you may migrate to the LI STSERV Lite Free
Edition). Sites running the Wndows 95 Lite Free Edition can sinmply
upgrade to the W ndows NT/ 2000/ XP LI STSERV Lite Free Edition

(Naturally you nay al so el ect to continue running LI STSERV under

W ndows 95/98/ Me, but there will be no further new versions or fixes
for that platform)

It should be noted that L-Soft dropped support for the follow ng
operating systens with the original release of LISTSERV 1.8e (in other
words, LISTSERV 1.8d was the |ast version for these platforns):

W ndows NT 3.5, 3.51, 4.0 pre-SP6 (Intel)
W ndows NT (Al pha AXP)

SunCS 4. x ( SPARC)

Utrix (MPS)

OpenVNS ( VAX)

VM SP, VM HPO

On the plus side, L-Soft now formally supports FreeBSD (Intel) and
Li nux (S/390) in LISTSERV 1. 8e.

A conprehensive |ist of operating systens (and versions) under which
LI STSERV i s supported can be found at

http://ww. | soft.coni products/default.asp?itenelistserv-ossupport

khkkkhkhkkhkhkkhkhkhhkhkhkkhkhkkhkhkkhkrkkk kkk**x

* APPLYI NG THE 2002a LEVEL SET *
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Level sets are standard installation kits that replace the previous
installation kits on L-Soft's FTP and web servers. They can be used to
install a new copy of LISTSERV or upgrade an existing installation. A
level set is simlar to a Wndows NT CO-ROMwith the | atest service
pack pre-applied.


http://www.lsoft.com/products/default.asp?item=listserv-ossupport

To downl oad the 2002a | evel set, sinply go to L-Soft's web site (or to
FTP. LSOFT. COM and downl oad an eval uati on copy of LISTSERV or LI STSERV
Lite, then follow the installation instructions for your operating
system The kits can be found at:

http://ww. | soft.conf downl oad/ def aul t. asp?i tenrli st serveva

http://ww. | soft.conm products/default.asp?itenslistserv lite

LI CENSE KEY FOR THE 2002a LEVEL SET

The I evel set is a no-cost upgrade to custoners |icensed for version
1.8e and will work with your existing 1.8e license key.

The level set will NOT work with a 1.8d or older license key. |If you
are still running a pre-1.8e LISTSERV installation and would like to
upgrade to this |l evel -set rel ease, please contact your sales
representative to get a 1.8e LAK BEFORE you attenpt to upgrade.

SPECI AL NOTES

1. This docunment does not include upgrade instructions. Please see the
installation guide specific to your OS platformfor upgrade
i nstructions.

VNS: http://ww. | soft.com manual s/ 1. 8e/ virsi nst . ht n
Uni x: http://ww. | soft.com manual s/ 1. 8e/ uni xi nst. ht n
W ndows: http://ww. | soft. conf nanual s/ 1. 8e/ ntinst. ht n

VM sites currently at the 1.8e |evel should downl oad
ftp://ftp.lsoft.comlistserv/vnifix2002a.hex and install it per the
"Fi xes and Upgrades" section of ftp://ftp.lsoft.comlistserv/vm 00-
read.ne . VMsites currently at the 1.8d or earlier |evel must first
upgrade to 1.8e before applying this level set fix.

2. Make sure to update ALL LI STSERV execut abl es, including wa,
Isv_amn, lcnd, etc., and associated files, such as the mail and web
default tenmplates. Unix Classic sites need to be sure to downl oad both
common.tar.Z and the “unane’.tar.Z for their operating system For
uni x we al so recomend touching all files in the distribution prior to
runni ng ' make update', to ensure that they are "newer" than your

exi sting production files.

3. The 2002a |l evel set is only available for operating systens
currently supported by L-Soft. Wen browsing FTP. LSOFT. COM you nay
find installation kits for other operating systens, such as Utrix or
SunCS 4.x, but these kits will be based on ol der versions and/or code
bases. L-Soft no | onger has devel opnent systens for unsupported
operating systens and is not in a position to conpile the 2002a | evel
set for these systens.

*end of fil e*


http://www.lsoft.com/download/default.asp?item=listserveval
http://www.lsoft.com/products/default.asp?item=listserv_lite
http://www.lsoft.com/manuals/1.8e/vmsinst.html
http://www.lsoft.com/manuals/1.8e/unixinst.html
http://www.lsoft.com/manuals/1.8e/ntinst.html
ftp://ftp.lsoft.com/listserv/vm/fix2002a.hex
ftp://ftp.lsoft.com/listserv/vm/00-read.me
ftp://ftp.lsoft.com/listserv/vm/00-read.me

